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Warranty and repair procedure: 
BodiTrak by Vista Medical
Vista Medical provides a warranty for BodiTrak products that is valid until the earlier of 18 months from the date of first use by 
a customer or 24 months from the date of delivery to Permobil. For more details regarding the warranty, or for warranty claims, 
please contact Vista Medical directly.

Warranty claims should be initiated by the original purchaser.

Contact Vista Medical directly:  800.847.3157

Monday-Friday |  8am-4:30pm CST

techsupport@vista-medical.com

Permobil is the Exclusive Distributor of BodiTrak seating products by Vista Medical. All BodiTrak Sales are final. No returns or 
exchanges will be accepted by Permobil. 

Permobil Customer Experience at 800.736.0925


